Hwéng dan phuc vu khach cé vé bi anh hwéng b&i viéc hay chuyén di PEN (M),
SUB (SQ), TPE (SQ) va chuyén sang chuyén bay cua Scoot (TR)

1. Chuyén bay/ giai doan bay bi anh hwéng:

Céc chuyén bay SQ va MI c6 lich bay vao 12/2020 dén 01/2021 sau day sé bi hdy va chuyén sang
chuyén bay ctia TR. Anh/chi dai ly vui long check queue thwong xuyén dé cap nhat sy thay déi cho
khach hang.

S6 hiéu chuyén bay | T DPén
PEN MI0347, MI0348 08/12/2020 31/01/ 2021
SuB SQ0930, SQ0931 09/12/2020 30/01/2021
TPE SQ0876, SQ0877 16/12/2020 30/01/2021
SQ0878, SQ0879

2. Hwéng dan danh cho dai ly vé viéc thay déi chuyén bay tr SQ / Ml qua TR:

Déi voi tAt ca cac vé da xuét va bi anh hwdng, anh/chi vui ldng théng bao khach cé lwa chon nhw sau:

Lwachon1: 1. Néu khach chap nhan chuyén sang TR, anh/chi dai ly reissue booking, khéng
bong y chuyén thu thém chénh léch (ADC) vé’/ hoac phi dich vu.
sang TR (xem huwéng dan quy ddi hang ghé ctia SQ / MI-TR trong bang dwdi day)

2. Chén “TR-SQ SPA applies” vao endorsement box.

3. Trwdng hop thay dbi diém dén trong cung mét quéc gia, khong thu thém
chénh léch (ADC).

4. Khéng cho phép Flight Credits

Lwa chon 2: Hoan toan bd vé, mién phi.
Hoan vé

3. Bang quy déi hang ghé gitra SQ/MI - TR

1) D4t chd trén hang ghé (RBD) twong dwong gitra cac hang khéng

2) Néu khoéng c6 RBD twong tw, anh/chj vui lIdng d&t chd trén RBD c6 sn (cao hon) tiép theo trong
cung mot cabin.

Hang dat ch6 SQ Hang dat cho6 twong rng TR
FIA S (khi chuyén bay c6 ScootPlus)
Y (khi chuyén bay khéng c6 ScootPlus)
Z/ClJ/U/D T (khi chuyén bay c6 ScootPlus)
B (khi chuyén bay khéng cé ScootPlus)
SITIP P (khi chuyén bay c6 ScootPlus)

E (khi chuyén bay khéng cé ScootPlus)
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